
January 1, 2026
____________

For

Water Emergencies

call

(530) 275-4506
Mission Statement: It is our mission to provide the Mountain Gate Community with 
reliable, safe and clean water and fire protection services at the lowest cost possible. 

Mountain Gate Community Services District Bill Pay 
The Mountain Gate Community Services District has a variety of convenient payment options for our 

customers to choose from Choose an option that best suits your needs. 
In Person~ By Mail~ By Phone~ Online~ Autopay 

Our 24/7 online account access and bill pay option is available on our website. You may make payments, check 

your balance or check your water usage history. 

www.mountaingatecsd.com
Please Note: Fees do apply, electronic check transactions are $1.50 (only available on our website) and all 

Credit Card transactions are $3.10 (including pay by phone and autopay) 

We will be blending well water into the Distribution 

System.  This may introduce cloudiness to the water 

that is a natural byproduct of CO2.  The cloudiness 

will dissipate naturally after a few minutes.  There are 

also high calcium deposits (hard water) which are not 

harmful but may create spots on your dishes. Using 

Jet-Dry in your dishwasher can prevent these spots.

Defensible space, coupled with home hardening, is 

essential to improve your home’s chance of surviving a 

wildfire.
•Remove all dead plants, grass and weeds (vegetation).

•Remove dead or dry leaves and pine needles from your yard, roof 

and rain gutters.

•Remove branches that hang over your roof and keep dead branches 

10 feet away from your chimney.

•Trim trees regularly to keep branches a minimum of 10 feet from 

other trees

Learn more at WWW.fire.ca.gov

5 Ways to care for your lawn 

during a draught!
1. The most efficient and ideal time 

to irrigate turfgrass is between 

midnight and 8:00am.

2. Do NOT water during windy times 

to reduce water loss due to 

evaporation by watering when 

winds are calm.

3. Mow high. Set your mower height 

to two-and-a-half to four inches. 

Mowing high gives the lawn a 

deeper and larger root system, 

keeps moisture in, defends against 

weeds and keeps the soil cooler. 

4. Stop fertilization on stressed 

lawns. Fertilizers will only 

increase the rate of growth, and, 

because of the lack of water, 

severe stress can result in damaged 

grass.

5. Keep weeds down. Weeds 

compete with the turf for all the 

essential elements to grow. It is 

safe to say the less weeds you 

have, the better chance your grass 

has to grow.

We are still in 

Stage 1 Drought 

Voluntary Water 

Reduction – And 

we need your help 

to conserve water.
❖We encourage 

alternative day 

watering; evening 

and early morning 

watering for all 

members of our 

community.

❖We ask that any 

new development 

postpones 

landscaping.

❖We ask that you not 

fill new pools or 

ponds; topping off 

of existing pools is 

allowable.

California could fill 
104,000 Olympic-
sized pools with 
the plastic we 

throw out every 
year. 

Most plastics, 
including those 
properly disposed of 
in recycling 
containers, end up in 
our landfills, many 
after only a single-use. 
The best answer to 
the plastic-waste 
problem is to reduce 
the amount of plastic 
we use.
Here are a few tips to 
get you started.
• When bringing takeout 

food home, use your 
own utensils rather 
than accepting plastic 
forks, knives, and 
spoons from the 
restaurant.

• Thinking of buying new 
outdoor furniture? 
Consider purchasing 
longer-lasting pieces 
constructed from wood 
or metal.

• Consider reusable 
straws or, if you are 
able, ditch them 
altogether.

• Use refillable bottles 
for hand and dish 
soaps. Whether you 
reuse the original 
plastic pump or get 
something more 
durable, you'll be 
helping to solve the 
problem of plastic 
waste.

•Never use your toilet as a waste basket.

•Do not let the water run while shaving or brushing teeth.

•Take short showers instead of tub baths. Turn off the water flow while soaping or shampooing.

•Keep drinking water in the refrigerator instead of letting the faucet run until the water is cool.

•When using a hose, control the flow with an automatic shut-off nozzle.

•Avoid purchasing recreational water toys that require a constant stream of water.

•If you have a swimming pool, consider a new water-saving pool filter.

Inspect irrigation systems and check for leaks and broken or clogged sprinkler heads.
Fix sprinkler heads that are broken or spraying on the sidewalk, street, or driveway.
Did you know?
Just one broken sprinkler head can waste up to 25,000 gallons of water over a six-month irrigation season.
Grass doesn’t always need water just because it’s hot out. Step on the lawn, and if the grass springs back, it 
doesn’t need water.
Pipes expand and contract as the temperature changes between night and day. This added stress means 
you are likely to develop a leak over the winter. 

2023 Water Consumer 

Confidence Report is now 

available online and in the 

District Office.

SIGN UP FOR AUTO PAY
Using your credit or 

debit card
No more late penalties
($3.10 per transaction) 



⚫◼❑

⬧⧫◆❖
SIGN UP FOR AUTO PAY

Using your credit or debit card

No more late penalties

($3.10 per transaction) 

Did You Know?
Shasta Lake is one of the largest lakes in 

the western United States with 365 miles 

of shoreline when at full pool.

When the lake hit its lowest point in 

history back in 1977-78 the lake still 

retained a 124 mile shoreline. At that 

time the lake level was down 

approximately 238feet from the top.

How to say cool in extreme heat:
➢ Add black-out curtains to your windows.
➢ Limit using heat producing appliances during the day.
➢ Cross-ventilate rooms by opening windows at night when temperatures drop.
➢ Check the weather stripping on doors and windows to keep the cool air in.
➢ Install ceiling fans to help circulate air.
➢ Set your AC to 78 when you are home and 80 when you are away. 
➢ Place a bucket of ice in front of a fan to cool the room.
➢ Use window reflectors specifically designed to reflect heat back outside.

Don’t forget to vote this upcoming election day!

The office will be available for you to exercise your 

rights and cast your vote on November 5, 2024. 

In observance of veteran's day, Thank 
you to the men and women that have 
served our country 

Incase of an emergency evacuation please be prepared: 
Know your routes 
Have a to-go bag ready for each person at all times 
❑ Weather appropriate clothing, under garments, socks
❑ Shoes
❑ Blanket 
❑ Food and water
❑ Prescriptions and glasses
❑ Phone and chargers
❑  Flashlight
❑  Batteries 
Personal hygiene such as: 
❑ Towel
❑ Wash cloth
❑ Soaps
❑ Hairbrush 
❑ Toothbrush, toothpaste, floss, mouth wash
❑ Female hygiene
Important documents such as: 
❑ Birth certificates
❑ Social security cards
❑  titles and deeds. 
Have a plan for large and small pets.
❑  Kennel, cat carrier, portable to-go tanks for reptiles, 

portable bird cage. livestock trailer… 
❑ Pet food and water 
❑ Pet Prescriptions
Please be sure your vehicle is equipped with gas, fluids, jumper 
cables and a spare tire. It’s a good idea to carry a fire 
extinguisher in your vehicle 

With the hot and dry conditions please be 
aware of your surroundings. Never walk away 
from a flame, report it.

It’s that time again to flush the wells during this time you may notice 
your water has become cloudy, this is normal and temporary for the 
process . Let’s dive into why? The cloudiness is due to tiny air 
bubbles in the water. Like any bubbles, the air rises to the top of 
the water and goes into the air, clearing up the water. If you have 
any questions or concerns, feel free to call the office at ( 530) 275-
3002 Monday through Friday 8am to 4:30 pm were closed for lunch  
1pm to 1:30 pm.

Inspect irrigation systems and check for leaks and broken 
or clogged sprinkler heads. Fix sprinkler heads that are 
broken or spraying on the sidewalk, street, or driveway. 

Did you know? Just one broken sprinkler head can waste up 
to 25,000 gallons of water over a six-month irrigation season. 

Grass doesn’t always need water just because it’s hot out. 
Step on the lawn, and if the grass springs back, it doesn’t 

need water. Pipes expand and contract as the temperature 
changes between night and day. This added stress means 

you are likely to develop a leak over the winter. 

January 2026

If you know what material your water pipes and fittings are made of on your side of the 
meter, please contact our office with the information or complete this stub and send it 
with your payment. Thank you  
Mountain Gate Community Services District contact information
14508 Wonderland Blvd. Redding, CA 96003
(530) 275-3002
Email: mgcsd@shastaemail.com

Name:__________________________      Account # _________________
Address:_____________________________________________________
Service line material: __________________________________________
                                         (Such as : PVC, Copper, Galvanized material...)

❑    I am unaware of the material used on my side of the meter.

Regarding the notice sent with your December 2025 bill
titled: Important information about your drinking water service lines

http://www.fire.ca.gov/


Cal-Fire has lifted Burn Permit 

Restrictions

As of October 13th, 2025
Current burn day information for Shasta 

County is updated at 9:00 a.m. each day. 

Visit -

https://www.shastacounty.gov/air-

quality/page/burn-day-information

Or call (530)224-8777

January Events

January 1, 2026

New Year’s Day

Office closed

January 14, 2026

Board meeting

January 19, 2026

Martin Luther 

King Jr. Day

Office Closed

February Events

February 2, 2026

Groundhog Day

February11, 2026

Board meeting

February14, 2026

Valentines Day

February16, 2026

Presidents Day

Office Closed

Mountain Gate C.S.D. 
Water (530) 275-3002       Fire *non-Emergency (530) 275-3003       Emergency 911

BOARD OF DIRECTORS 

Katie Mason, Chair    Kay Kobe, Vice-Chair  

Directors : Greg Peterson , Dave Selby, Michael Young 

We are still in Stage 1 Drought 

Voluntary Water Reduction – And 

we need your help to conserve 

water.
❖ We encourage alternative day 

watering; evening and early 

morning watering for all members 

of our community.

❖ We ask that any new development 

postpones landscaping.

❖ We ask that you not fill new pools 

or ponds; topping off of existing 

pools is allowable.

Everyday our environment is getting hotter and drier. Remember to take 

appropriate steps to protect yourself and loved ones.

1.Install smoke alarms on every level of your home, inside bedrooms and 

outside sleeping areas.

2.Test smoke alarms every month.

3.Talk with all family members about a fire escape plan and practice the plan 

twice a year.

4.If a fire occurs in your home, GET OUT, STAY OUT and CALL FOR HELP.

More information can be found online at www.Ready.gov/home-fires or 

www.redcross.org 

During this drought Mountain Gate 

CSD’s water department continues to 

blend well water into the Distribution 

System.  This may introduce cloudiness to 

the water that is a natural byproduct of 

CO2.  The cloudiness will dissipate 

naturally after a few minutes.  There are 

also high calcium deposits (hard water) 

which are not harmful but may create 

spots on your dishes. Using Jet-Dry in 

your dishwasher can prevent these spots.

5 Ways to care for 

your lawn during a 

draught!

1. The most efficient and 

ideal time to irrigate 

turfgrass is between 

midnight and 8:00am.

2. Do NOT water during 

windy times to reduce 

water loss due to 

evaporation by watering 

when winds are calm.

3. Mow high. Set your mower 

height to two-and-a-half to 

four inches. Mowing high 

gives the lawn a deeper and 

larger root system, keeps 

moisture in, defends 

against weeds and keeps 

the soil cooler. 

4. Stop fertilization on 

stressed lawns. Fertilizers 

will only increase the rate 

of growth, and, because of 

the lack of water, severe 

stress can result in 

damaged grass.

5. Keep weeds down. Weeds 

compete with the turf for 

all the essential elements to 

grow. It is safe to say the 

less weeds you have, the 

better chance your grass 

has to grow.

Defensible space, coupled with home hardening, is essential 

to improve your home’s chance of surviving a wildfire.

•Remove all dead plants, grass and weeds (vegetation).

•Remove dead or dry leaves and pine needles from your yard, 

roof and rain gutters.

•Remove branches that hang over your roof and keep dead 

branches 10 feet away from your chimney.

•Trim trees regularly to keep branches a minimum of 10 feet 

from other trees

Learn more at WWW.fire.ca.gov

Be prepared 
BEFORE 
evacuation is 
necessary with 
an Emergency 
Supply Kit 
Checklist
1. Face masks or 

coverings
2. Three-day supply of 

non-perishable 
food and three 
gallons of water per 
person

3. Map marked with at 
least two 
evacuation routes

4. Prescriptions or 
special 
medications

5. Change of clothing
6. Extra eyeglasses or 

contact lenses
7. An extra set of car 

keys, credit cards, 
cash or traveler’s 
checks

8. First aid kit
9. Flashlight
10. Battery-powered 

radio and extra 
batteries

11. Sanitation supplies
12. Copies of important 

documents (birth 
certificates, 
passports, etc.)

13. Don’t forget pet 
food and water!

Items to take if 
time allows:
1. Easily carried 

valuables
2. Family photos and 

other irreplaceable 
items

3. Personal computer 
information on hard 
drives and disks

4. Chargers for cell 
phones, laptops, 
etc.

Prepare your home for cooler temps:

• Test Smoke alarms & Carbon Monoxide 

Detectors

• Service Furnaces

• Clean Gutters

• Clean and Inspect Chimney

• Reverse your Ceiling Fans

• Inspect your roof

• Trim Trees Prepare your home for cooler temps:

• Test Smoke alarms & Carbon 

Monoxide Detectors

• Service furnaces

• Clean Gutters

• Clean and Inspect Chimney

• Reverse your Ceiling Fans

• Inspect your roof

• Trim Trees

Now that cooler weather is here.  

It is time to prepare your home 

for cooler temps:

❖ Test Smoke alarms & Carbon 

Monoxide Detectors

❖ Service Furnaces

❖ Clean Gutters

❖ Clean and Inspect Chimney

❖ Caulk your windows and doors

❖ Reverse your Ceiling Fans

❖ Inspect your roof

❖ Trim Trees

Prep your car for winter 
•    Check Your Tires

• Replace Worn Wiper Blades

• Check Your Lights

• Inspect Your Brakes

• Maintain Proper Fluid Levels

• Keep Your Battering in Good Shape

• Prepare an Emergency Kit

Prep your home for wet and 

stormy weather
• Check Your Roof

• Clean Your Gutters & Downspouts

• Check Your Drains

• Seal Your Windows

• Prepare for Wind

• Trim  Your Trees

• Inspect Your Furnace

All 

burning 

suspended
Fire 

Hardening 

Zones

  Burn Season: Open burning is not automatically allowed on November 
1st,  2025.

 CDF will announce when Fire Season is over, and open burning will be allowed. Keep in 
mind that even when burning is allowed, the information updated only tells you if you can 
burn from an air quality standpoint. That does not mean it is safe to burn. You must 
always see to the safety of your burning operations. Here are some suggestions as we 
approach the “open burning / wood-heating season”.

   1) Inspect and clean your wood burning stove or fireplace and flue system.

   2) Be sure to use dry wood, higher moisture contributes to creosote build-up in the flue.

    3) Clean your gutters and inspect them regularly.

    4) When open burning please follow all safety guidelines. 

Safety guidelines and burn day information can be found online at: 
www.shastacounty.gov/air-quality/page/burn-day-information  or by phone at 
(530) 224-8777. Burn permits are available online. Burn day information is updated 

after 9am daily.  

Pick the perfect pumpkin
PLEASE NOTE: If the status in your county is marked as 
"Burning Allowed", you still must confirm that it is a 
permissive burn day with your local air district. The 
contact phone numbers will appear on your permit. We 
encourage residents to obtain a residential burn permit 
at any time of the year, regardless of the burn status

Common activities include Cleaning and decorating homes with lamps (diyas), flowers, and lights. Performing prayers, 

particularly to the goddess Lakshmi, who is associated with wealth and prosperity. Enjoying feasts, sharing sweets, and 

watching firework displays. Exchanging gifts with family and friends. Creating colorful floor designs called Rangoli 

using materials like colored powders, rice, flour, flower petals, and lentils.

Significance: The festival represents new beginnings and the triumph of good over evil, light over darkness, and 

knowledge over ignorance. Celebrants: While primarily a Hindu festival, Diwali is also celebrated by Jains and Sikhs, 

with each tradition having its own specific stories and reasons for celebration. Duration: It is a five-day festival, with 

the main celebrations typically occurring on the third day.

Key aspects of the Diwali holiday

Cheers to 2026!

This year Diwali begins November 5th with the main celebration day being November 8th and ending 
November 10th.  The date varies each year.

This year brings a new holiday to California, Connecticut and Pennsylvania.

Cal Fire road clearance requirements mandate minimums for width (20 ft), 
vertical height (13 ft 6 in), and surface type (all-weather hardscape) to ensure 
fire apparatus access, with specific rules for dead-end roads (turnarounds 
needed), gates (20 ft wide single gate), and grades, all regulated by the 
California Fire Code (CFC) and local jurisdictions

Width: Minimum 20 feet clear width, 
exclusive of shoulders, for all fire 
apparatus access roads.

Vertical Clearance: Minimum 13 
feet 6 inches unobstructed height to 
allow passage under obstacles like 
bridges or power lines.

Surface: Must be an all-weather, 
hard-surfaced road (like asphalt, 
concrete, or compact gravel/rock) 
capable of supporting fire apparatus 
loads. Must withstand 40.000 LB 
Vehicle.

Key Requirements (Based on California Fire Code - CFC):
Gates: Single gates must be at 
least 20 feet wide; divided 
roadways can have 12-foot gates, 
and they must be manually 
operable and maintained.

Turnarounds: Dead-end roads 
over 150 feet long require approved 
turnarounds (like hammerheads or 
cul-de-sacs).

Grades: Must be traversable by fire 
apparatus, with maximum 
grades  Must not exceed 16% (16 
feet rise/drop for every 100 feet 
horizontal)
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https://www.google.com/search?q=Cal+Fire&rlz=1C1CHZN_enUS1174US1174&oq=cal+fire+road+clear&gs_lcrp=EgZjaHJvbWUqBwgHECEYnwUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRigATIHCAQQIRifBTIHCAUQIRifBTIHCAYQIRifBTIHCAcQIRifBTIHCAgQIRiPAtIBCjI5NTQ2ajBqMTWoAgiwAgHxBTiDYf1wAY1t8QU4g2H9cAGNbQ&sourceid=chrome&ie=UTF-8&mstk=AUtExfAI5vKPKbSRaDRu2-IB-DudeNV6ZJhdRQwmf98m-lzvKF73JzvuYWGWI-wByeDnQQej41XQUILwZ4McJajSXpFcIoUZySn8c5GC3eF_cuGu2_IYpADtEhmZoQByamod8rY&csui=3&ved=2ahUKEwiAhKTz3riRAxUOITQIHUITK_gQgK4QegQIARAB
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