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COMMUNITY SERVICES DISTRICT For

Water Emergencies

W (530) 275-4506

Mission Statement: /t is our mission to provide the Mountain Gate Community with

reliable, safe and clean water and fire protection services at the lowest cost possible.

Struggling to Pay your Water Bill?

California’s Low Income Household Water Assistance Program (LIHWAP) is providing critical
financial assistance to low-income households by helping to pay down current and past due water and
sewer bills.

Households that participate in Cal Fresh, CalWORKS, or the Low Income Home Energy Assistance
Program (LIHEAP) are income-qualified to get support through LIHWAP. Other low-income
households also may qualify. This program is administered by the California Department of

Community Services and Development (CSD), which is working with local service providers (LSP) to
connect low-income households to the financial support they need.

This program has been extended to March 31, 2024

Please visit: https://www.taphelp.org/ to apply.

Your local service provider will follow up within five to seven days.

«» Unique New Year’s Celebrations in America

+ In Miami, the 35-foot neon-lit Big Orange rises up on the side on the
InterContinental Hotel, and fireworks launch when it reaches the top.

«+ At the historic Hershey Press Building in Pennsylvania, a 300-pound,

seven-foot-tall Hershey's Kiss is raised three stories. SIGN UP FORAUTO
PAY
¢+ The New Year's Eve Pickle Drop started in 1999, a glowing, three-and- Using your credit or debit card
a-half-foot pickle drops from the Mount Olive Volunteer Fire No more late penalties
Department's tower truck. ($3.10 per transaction)

Mountain Gate Community Services District Bill Pay
The Mountain Gate Community Services District has a variety of convenient payment options for our
customers to choose from Choose an option that best suits your needs.
In Person~ By Mail~ By Phone~ Online~ Autopay
Our 24/7 online account access and bill pay option is available on our website. You may make payments, check
your balance or check your water usage history.
www.mountaingatecsd.com
Please Note: Fees do apply, electronic check transactions are $1.50 (only available on our website) and all
Credit Card transactions are $3.10 (including pay by phone and autopay)
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https://www.taphelp.org/

Mountain Gate C.S.D.

Water (530) 275-3002  Fire *non-Emergency (530) 275-3003

Start the New Year off
right!!!

" Come down and join us on
January 13t between
7:00am & 11:00am.
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Hapty New ear

Breakfast includes:
Pancakes, eggs, sausage or
biscuits and gravy. Coffee

& Orange Juice.
Adults $8 Children $5

Current burn day information for Shasta County is updated at 2:00
a.m. each day. Checking this message prior to 9:00 a.m. will not give
you today’s burn status. Call (530)224-8777 for status.

Above 1,000 feet in elevation, burn hours are 9:00 a.m. to 12
midnight. Consult your local fire authority for specific burn hours.
Below 1,000 feet in elevation, the burn hours are 9:00 a.m. to 5 p.m.
Do not start or feed a fire after 3 p.m. All fires below 1,000 feet in
elevation must be out by 5 p.m. unless otherwise authorized by the
Air Quality Fire Protection Authorities.

If you are burning material that has been
stacked using heavy equipment such as a
bulldozer, loader, or excavator, please
contact the Air Quality Management
District at 530-225-5674 to schedule an
inspection and obtain the correct permit.
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Upcoming Water Line Flushing <<«

Water Line flushing has been postponed over the last few years due to drought
| conditions, but it is a very important part of the District’s maintenance program.
© With a full allocation the District will recommence our line flushing maintenance

program. Our personnel will be flushing water lines in the District during the
month of November. Customers may experience fluctuations in water pressure
‘ and/or cloudy water during this time. We would like to thank you in advance for
your patience during this very important process. Please feel free to contact the
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l' District office with any questions that you may have at (530)275-3002.
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Emergency 911

January Events

NEW YEAR
January 1, 2024

Office Closed

January 10, 2024
Board Meeting
6:00pm

January 13, 2024
Auxiliary Breakfast
7:00am — 11:00am
January 15, 2024
Office Closed

February Events

February 10, 2024
Auxiliary Breakfast
7:00am — 11:00am

February 14, 2024
Board Meeting
6:00pm

February 19, 2024
Office Closed

BOARD OF DIRECTORS

Dave Selby Don Kerns

Karrie Walter

Greg Peterson  Katie Mason
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